Jo Bloggs
850 Birchwood Boulevard
WA3 7QZ
Loan company
10 Loan Road
AB1 2CD
Complaint by Guarantor

[bookmark: _Hlk56428514]Dear Sir/Madam,                                                                 Account Number: 123456

I am writing to make a complaint relating to a guarantor loan provided by you on the XXXXXXXX of £XXXX to [NAME OF BORROWER].
I should not have been accepted as guarantor for this loan as I was:
Pressured into being the guarantor by the borrower. / I didn’t understand the requirements of what being a guarantor was and now understand that it is not appropriate for me. / if you check the documents I provided, you will see that I cannot afford to make payments to the loan on behalf of the borrower. / you shouldn’t have provided the loan to the borrower initially, as it wasn’t affordable for them. / You didn’t ask me for any evidence of my ability to make the payments. etc
It should also have been evident upon your credit check that it was not affordable for me to pay the loan back, given the other credit repayments and balances you had access to.
It’s evident that the loan(s) provided should not have been granted and that it was unaffordable. Therefore, I request that you remove me as guarantor and remove the debt from my credit file [and refund any payments I have made].

Kind regards,

Jo Bloggs.

